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WueTpyknps mo cONMpoBOX/IeHHI0 HHBAIAAOB | Il C OrPAHHYeHHBIME :
BO3MOKHOCTAMY 3/10poBha (0OB3) mo Teppuropnn
KI'BITIOY «baaroBemenckuii npoQeccHoHAIbHbIH JHIeH»

1.1. Hacroamas VacTpyKuus paspaborana B Iemsx:

- HEZIOIMYCTHMOCTH AUCKPHMHUHAIAK B Y4PEXJICHUH 110 TPH3HAKY HHBAIMIHOCTH, TO €CTH
moboe paszimuMe, WCKIIOYCHHE HIM OIPAHHYEHHE [0 TPHYAHE HHBATHIHOCTH, NUETBIO JHOO
Pe3ylIbTaToOM KOTOPHIX SABIACTCA YMalCHWE WM OTPHIAHHE INPH3HAHMA, pEANH3alMd WM
OCYIIECTBIICHMS HapaBHE C OPYTHMH BCEX rapaHTHPOBAaHHBIX B Poccmiickoit ®emepanuu mpar u
CBOOOJ YeNoBeKa M TpaJaHHHA B MOJMTHYECKOM, SKOHOMHUYECKOH, COLHATLHOMN, KyJIbTypHOH,
IpaxIaHCKOM WK 000 HHOM 061acTy.

- peanuzanuy mpaB 00ydalomKMXcs ¢ OrPaHHYCHHBIMY BO3MOKHOCTAME 370POBBS (Jajee -
OB3) Ha moly4YeHwWe [OIIKOIBLHOTO 00pa3oBaHHsA, ¥ COLMAILHOM amanTamud B YCIOBHSAX
YupexneHus.

1.3.  Hacrosmas HHcTpyKius 06s3aTebHa 115 HCOTHEHTS BCEMHE COTPYAHAKAMHE YUpeskICHHS.

B cootBetcrBuy ¢ HacTosmell UHCTpYKIMEH COTPYIHUKA TPOXOIIT HMHCTPYKTaX U 00ydYeHHe 1o
BOIIDOCAM, CBA3AHHBIM C O0ECHEYEeHHEM JIOCTYIHOCTH JIi HHBANHAOB H i ¢ OB3 06LeKTOR H
yeuyr YupexkaeHws, B TOM HHCTEe ¢ YYaCTHEM MepcoHala (¢ OKasaHHeM MOMOINM Ha 00BEKTax B
IPEOIONICHHH 0aphepoB H CONPOBOKACHAY HHBAIH A Wi mma ¢ OB3).

MHCTpyKTaX DpOBOIHTCSA PYKOBOAUTENEM YUpPeXISHHS MO0 OTBETCTBEHHBIM JHIIOM 32 paboty
¢ HHBaIHgaMu u muramu ¢ OB3.

Beem corpymuukam KI'BIIOY «BILT» IIpu OOLIEHHW C IeTBMH-HHBATHIAMH M Jmnamu ¢ OB3
COOMIOAATH IPaBUIIa STHKETA, YTBEPKICHHEIMY B Y UpEKICHAH. ; .

CoTpysauKky OOs3aHEI BCTPETHTH, BEXIMBO OODICHHTH, TJAE HAXONHTCH HYXHEIM 00BeKT
MHBAHY, yOCIMTBCA B JNOCTYNHOCTH IPOXOAZ, Kyda CIENYeT IepeiBHIATHCA. 3anpemaercs
IIPUKACATECA K WHBAITMIHON KOIICKE M MEHSATH €6 MECTOIOJIOXKEHHE 0€3 COrMACHS MHBAIMIA HIIH
mana ¢ OB3. TIpr oTKpeITHY TSDKENBIX JBepet, TIPH HEPEABHKEHHA MO [IapKETy WIH KOBpaM C
/UIMHHBIM  BOPCOM  DEKOMCHJYETCA IPEANOKHMTE TIOMOIIL HHBANMAY Hmu 1Eny ¢ OB3,
TIOJE3YIOIEMYCS. MHBATATHOM KOJSICKOW My KOCTHUIAMH. COTpYJHMKH NOJDKHBI IIOMHHTE, 9TO
MHBAIU/EHEIC KOJSCKHA OBICTPO HAGHPAKOT CKOPOCTh, M HEOXKUJAHHEIE PE3KHE MOBOPOTHL H TOMYKH
MOTYT MPHBECTH K MOTEPE PABHOBECHS W OIPOKHALIBAHIIO WHBATHITHOMN KOJIICKH.

YCuBlaB 3BOHOK BBI30BA, BOIPETHTh MHBANHIA HA KPECIE-KONSCKE (wnn HHBAMTHAA ApyroOH
KaTeropi) epe/l BXOIOM B 3[aHHE H OKA3aTh eMy IIOMOIIb [P BXOJIE (BBIXOZE), COMIPOBOKICHHH
JI0 MeCTa. :

Oxaszars MOMOING HHBATHTY NIPH BUIONHEHAN IEHCTRHH CaMOOOCIYKABAHHS C YIETOMBPEMEHH
©ro HAXOXICHUS B YUpekIeHUH (TIOMOYB CHSITH BEPXHIOK OJICXKIY, IOCETHTH CaHy3ed | T.JI.).

OfecneunTh BO3MOKHOCTD OKA3aHHUS IIOMOIIH MHBATHAY B 3aTPYIHEHHBIX CHTYalHAX BO BPEMS
HaXOXJICHUS B Y 9PEKICHHH.

Ilocne npenocTaBiICHHS YCOyTH CONPOBOLUTL HHBATHIA Ha Kpeciie- KoJsicKe (W apyroi
KaTETOPHH) K BRIXOY U3 IOMETICHHES.

Oxazath IpE HEOGXOAMMOCTH IOMOIIE HHBAMAY IOPH MOCAIKE B COUUATLHOE TAKCH WITH WHOES
TPAHCIIOPTHOE CPENCTRO.

Cobmromate MPOQECCHORANBHYI0 ITHKY B3aHMOOTHONICHHH © He JOIIyCKaTh CHTYallHii,
TIPEITCTBYIOMIUX ONYIEHHIO HHBATHIOM YCIIT.

OCYILICCTBIATS PasbACHEHUS B IOCTYMHOH st HHBAIMAOB (opMe MOpSAAKA MOCEIeHAs
Yupexnenus. :



OOIeHus mpy okazanuy HIoMOIM HHBaIU/AaM U ipyram MTH 5 Yupexnernuu,

OcHOBHEIC KOMMYHEKATHBHE HaBBIKK NIpH 0OINEHNHE ¢ HEBaTHAaMK

- 130€eraTh KOH(IMKTHBIX CHUTYyamuii;

- BHHMATEIBHO CIyINATH HHBAIM/A M CIIBINATE ero;

- PeLYTHPOBATE COOCTBEHHbIE MO, BOSHMKAIOIIHE B IpoLecce B3aUMOJEHCTRHS,
- obecrreungats BEICOKYIO KYJIBTYpY H 3THKY B3aHMOOTHOLICHHIA;

- MHUBHIA30BAHO IPOTHBOCTOSTE MaHHITy THPOBAHUIO,

- COMHEBAsCE, PACCUMTEIBATE Ha CBOY 3IPABELH CMBICT H CIOCOGHOCTE Kk COYYBCTBHIO;
- OTHOCHTECS K JIDYTOMY HeJIOBeKy, KaK K cebe CaMoMy, TOYHO TaK e er0 yBaKaTh.

Obmme npasmia srAKETA IIpH OOLIEHAH ¢ MHBANHTaMH:

Obpamenne x HCIIOBCKY: KOTHa . BRI pasroBapueaeTe ¢ uHBamHmOM, obpamaiiteck
HETIOCPENICTBeHHO K HeMy, a me k CONIPOBOXAAIOIIEMY  HIIH CYPAOLEPEBONUMKY, KOTOpEIC
TIPHUCYTCTBYXOT UPH pasroBope.

Hoxaree pykm: xorma sac SHAKOMST C MHBAHIOM, BIOJNHE €CTECTBEHHO NOXKaTh eMy DPyKy:
AAXKE TE, KOMY TPYAHO NBHTaTh PYKOH HJIH KTO LIONB3yeTes TPOTE30M, BIOIHE MOI'YT MOXATE PYKy
— IOPaBYIO UITH NEBYIO, 9TO BLIOJHE JOILYCTHMO. :

Hasrigaiite ce6s u APYTHX: KOIJa BEI BCTPEYAETECH C HCTOBEKOM, KOTOPEIA ILIOX0 MM COBCEM

CIpamivBaiTe, YTO U KaK JelaTs,

AJleKBaTHOCTE 1 BCXKITHBOCTE: obparnaiitecs ¢ B3POCTBIMU-HHBAIMIAMHA Kak ¢ B3POCIILIMH.
Obpamaiitecs k mum no HMEHH ¥ Ha TBL, TOIBKO €CHiH BL XOpOIIO 3HAKOMEI.

He ommpaitrecs ma KpECII0-KOJIACKy: onupaThes mm BHCHYTE Ha MHBaTHIHOH KOJSCKE - TO e
CaMOg, 9TO H OIMpPaTLCH HiIH BHCHYTB Ha ee oblafatene, u 570 Toxe PasJipaxaer.

WnBamunpas KomiAcka — 310 Hacrs HEIIpHKacaeMoro TIPOCTpaHCTBa dYenoBeka, KOTOpEIA ee
HCIIONB3YET.

BHPIM&TGJILHOCTB B TEPIIEIUROCTE: KOT1a BEI Pasropapusaete ¢ HEII0BEKOM, HCIIBITEIBAIOITAM

YTO BEI IoHHMaeTe, ecnm Ha caMoM 1emne sTo HE Tax. HOBTOpHTe, YTO BEI OOHAH, 3TO IMOMOMKET
HCIIOBEKY OTBETHTE BaM, a BaM — MOHITEL Cro.

Pacrronoxenue mug Oecensr: xorma Ber TOBODHTE ¢ wemoBekoM, HOIE3YIOMMMC MHBATHIHON

PACIIONIOKATECE Tak, 9To6K Ha Bac Tiajan ceet, u Bac 65110 xopomo BHIIHO, ITOCTapaiiTecs, 9To6k
Bam mrgero (eja, DYKH) He Memajio. :

Upueneuenue prmvanmg "ICIOBCKa: 4TOOBI NpHBIeYs BHHMAHHE HENOBEKa, KOTOPEIE ILIOXO
CIBUITAT, NOMAIIATE eMy pykodt wmm Tioxyonaiire mo mnedy. Cmorpure €My IpAMO B Iiaza u




JOPHTE YETKO, HO UMEHTe B BUIY, YTO HE BCE IMEOJH, KOTOPBIE IVIOXO CIBIIAT, MOTYT YHTATh 10
/0aMm.

He cmymaiitecs, ecmu cmyyaifHO AONYCTHIH OTJIONIHOCTE, CKa3aB «YBHIAMCH» HIH «BEL
CIBIIANH 00 3TOM...?» TOMY, KTO HE MOKET BHJETh HIIH CIBITIATD.

IlpaBuia STHKeTa pY OGIIEHMH C TUIAMH ¢ Pa3HBIME PacCTpOHCTRAMH (yHKIMI OpranmsMa

Ilpapana oTEkeTa npd OOMEHME C WHBAJIHIAMH, HCIBITHIBAIOIEME TPYJHOCTH IIpH
MEPEABHKEHNH
- IloMHuTe, YTO WHBANHIHAYL KONSCKA — HENPHKOCHOBEHHOE IIPOCTPAHCTBO deioBeka. He
00I0Ka4MBaliTECH Ha Hee, He TONKaiTe, He KIAIuTe Ha Hee HOTH 6e3 paspemeHns. HauaTe KaTHTE
KOISICKY 0€3 corilacus WHBAIHMZA — TO JKe CaMoe, YTO CXBATATH W MOHECTH 4YesioBeka 0e3 ero
paspelIeHus. .
- Beerna crpammvgaiite, HyXHa i1 IOMOIIb, TIPEXkK/AE 9€M OKa3aTh ee. Ilpemaraiite moMoms,
CCIIH HY)KHO OTKPBITE TSHKCITYIO ABEPh KM IIPOHTH 110 KOBPY C [UIMHHEIM BOPCOM.
- Ecim Bame mpennoxenne o MOMOLIM HPHHSATO, CHPOCHTE, 9TO HYXKHO JENaTh, H HYETKO
CIEeNyHTe HHCTPYKIHSIM.
- Ecmu Bam paspenmiig mepefBAraTh KONACKY, CHa4asa KATHTE ee MeUIeHHO. Komsicka 6vICTpO
HAGHPACT CKOPOCTH, M HEOKHUAHNEIH TOIIOK MOXKET MPHBECTH K II0TEPe PABHOBECHS.
- Beerna ymano yGexnaliteck B JOCTYIHOCTH MeCT, T/ 3aIlIAHHPOBAHEI MEPOTIPHUATHSL.
3apanee IOHHTEpeCyliTech, KAKHE MOIYT BOHEKHYTH NPOGIEMBI HIH Gapbephl H KAk HX MOKHO
YCTPaHHTb.
- Ecnm RO3MOXKHO, pacnioNoKUTeCk TaK, YTOOH! BAIIM JHIa GBI Ha oIHOM yporHe. MzberatiTe
HOJIOXEHHS, TP KOTOPOM BaIlleMy COOECETHAKY HYXKHO 3alpOKHUIEBATE TOJIORBY.
- Ecnu cymectyror apxuteKTypHBIE Gaphephl, IpEyIPeIUTe 0 HEX, YTOOE YETOBEK MME
BO3MOKHOCTh [IPHHHMATH PEINEHMUS 3apaHee.
- TlomMEHTE, 9TO, KaK NPABHIO, y MONEH, MMEIOUMX TPYJHOCTH NPH NEPEABHKCHHH, HET
Tpo6iieM co 3peHHeM, CIIyXOM H HOHHMAHHEM.
= He nymalite, a0 HE0GXO0/MMOCTS MONB30BATECS HHBATHIHON KOIHCKOH — 3TO TpAremws.
10 cmocol cBOGOXHOrO (ECTH HET APXHMTEKTYPHEBIX GapeepoB) nepenBxeHHs. EcTh momm,
TIONB3YIOIIAECsS MHBAIMIHON KOJLICKOM, KOTOpHle He YTPATHIH CHOCOGHOCTH XOMMTh H MOTYT
NEPeIBUTATECS C MOMOIIEBIO KOCTBUIEH, TPOCTH M T.1. KOJACKH OHM HCIONB3YIOT MIA TOTO, YTOGE
9KOHOMHTE CHIIBI B OBICTPES IEePEBUraTELCS. ;

Ilpapuna stekera mpn OOMeHWM C HMHBATMNAMH, HMEIOUIMMH HApyLICHHS 3pEHHS WK
HE3pAIUMH
- IIpennaras cBoo MOMOIE, HANPABIISIATE YENOBEKA, HE CTHCKHBANTE €I0 PYKY, HINTE TaK, Kak
BbI O0BIYHO X0oKTe. He HyXHO XBATATH CIIENOro YeT0BeKa | TAIUTS ero 33 COGOiL.
- Ompimire KpaTko, Tiie BB HaXouTech. IIpeaynpexmaiite o MPemsTCTBASIX: CTYIIEHSX, IyXax,
AMax, HU3KHX MIPUTOJIOKAX, TPyOaX M T.II.
- Wcnons3yiite, ecim 310 yMecTHO, (pasbl, XapakTEpU3yIONIHEe 3BYK, 3allAX, PAacCTOSHHEE.
JenHuTecs yRHACHHEIM.
- O6pamaiitecs ¢ cobakaMA-TIOBOABIPSIMHA He TaK, KAK ¢ OGBAHBIMA TOMAITHAMH JKHBOTHBIME.
He xomannyiite, He Tporaiite u He Arpaiite ¢ COGAKOH- TOBOABIPEM.
- Eciu BEL cobupaerech 4HMTAaTh He3pAYeMy UENOBEKY, CHAYATA OpENYIpEennTe 00 3TOM.
I'oBopute HOpMabHEM roocom. He mpomyckaiite AH(OPMAIIHIO, €CIIH BAac 06 ITOM He MOIPOCAT.
- Ecmz sTo BaxHOE NMHCEMO WM JIOKYMEHT, HE HYKHO IUIs yOEIHTEIPHOCTH JaBaTh €ro
norporate. Ilps sToM He 3aMeHsiiTe uTeHmMe mepeckasom. Korma HE3PHAYMH 4YEJIOBEK MOIIKEH
HOQUMCaTh NOKYMEHT; IPOYHTaiTe ero obs3arenbHo. MHBATMAHOCTL He OCBOGOMKIAET CJIEIIOTO
UETIOBEKA OT OTBETCTBEHHOCTH, 00YCIOBIICHHOMN TOKYMEHTOM.
- Beerna oOpamatitech HEMOCPEACTBEHHO K Y€TOBEKY, IAXKE €CIH OH BAC HE BHJIUT, a HE K €ro
3pAIEMY KOMIIAHEOHY.
- Beerna Haswmalite cebs m mpescraBmsiite Apyrux CoGECENHMKOB, 4 TAKXKE OCTAIBHBIX
MPHCYTCTBYIOLIHAX. Ecii BB XOTHTE IIOKATE PYKY, CKaKHTE 06 5TOM.
- Korna BeI mpennaraere HespsaeMy YeIOBEKy CecTh, He ycaXkuBaiiTe €ro, a HaIpaBETe PYKY
Hd CIWEKY CTyna WM IOJJIOKOTHHK. He BommTe mo moBepXxHOCTH ero PYKy, a palite emy
BOSMOXHOCTh CBODOHO mOTpOrate mpemmer. Ecnm Bac MOMPOCHIIH [IOMOYb B3ATH KAKOM-TO
TIPEIIMET, HE CIICAYCT TAHYTH KHCTh CIENOT0 K IPEIMETY H GPATh ero pyKoi 3TOT IPeIMeT.



Korna Be1 o6maerecs ¢ rpynmoit Hespsix JIONEH, He 3a0bIBalTe KaXK Il a3 HA3EIBATE TOTO,

. KOMY BEI oOpamaerecs.

- He sacrasnsiite Bamero cobecemmmka Bemarp B IIyCTOTY: €ClId BBl IIEPEMEIACTECH,
npexynpeute ero. Brionne HopManbHO yoTpe6isaTs ciioso :
«CMOTPETEY. [T HE3PSYEro U€I0BeKa 9T0 03HAYACT «BHICTE PYKAMHE, OCS3aTh.

- WsberaiiTe pacmuibIBYaThIX OmIpeieeHuil 1 HHCTPYKIHH, KOTOPBIE OGEIMHO COMPOBOKAAIOTCS
KCCTaMHM, BRIpaXEHHH Bpojge «(CTakaH HaXOJHTCS TNE-TO TAM HAa CTOJEY. Crapaiitece OBITH
TouHbIMHE: «CTaKaH IIOCepeArHe CTONIAY.

- Ecmu BBl 3ameTmim, uto Hespsumit wenoBek cbmmca ¢ MapmipyTa, He YOPaBISTE €ro
AABHAKCHUCM Ha PACCTOSHUM, [IONOH/ATE H HOMOTHTE BEIOPATECS Ha HYXKHEIH IIyTh.
- Ilpu crycke MM mOpheMe MO CTYIEHBKAM BeTHTE HE3PSYCTO MEPUEHIUKYIAPHO K HHAM.
IlepenBurasce, He AenaiiTe PEIBKOR, PE3KHX JIBHKEHHMI. IIpu conpoBokaeHNA He3psAUETO YenoBeKa
HE 3aKIIaneBalTe PyKH Ha3am — 9TO HEYAOOHO.

IIpaBuiia sTHKeTA NPH OGIEHNH ¢ HHBAIAIAMH, EMEIOITHMHA HapyIIeHHe ciyxa: :
= PasropapuBasi ¢ YelmoBeKOM, y KOTOPOro ToXoi CIyX, CMOTpPHTE IpAMO Ha Hero. He
3aTEMHANTE CBOC JIANO U HE 3aTOPaXKUBAlTe €r0 PYKAMH, BOIOCAME HITH KAKHMHE-TO [IPEMETaMH.
Bam cobecennuk J0mKkeH HMETh BOIMOKHOCTE CIEHTH 32 BBIPAKEHHEM BAIEro JHIIA.
- CyImecTByeT HECKOILKO THIIOB ¥ CTemeHetl LIyxoThl. COOTBETCTBEHHO, CYIECTBYET MHOTO
€¢II0c000B OOMEHHS ¢ JHOEMH, KOTOPEIC IUIOXO CIBIMIAT. Ecim BRI He 3HaeTe, Kakol IpeAmodecTs,
CIPOCHTE y HHX.
- Hexoropsie moms MOTyT CIBIIATE, HO BOCIPHHEMAIOT OTICTBHBIC 3BYKH HEMPaBHUIBHO. B
STOM Cilydae ToBopUTe GOJIee FPOMKO H YETKO, MOAGHpas [MOIXOMAIIH ypoBeHb. B apyrom cioydae
TIOHATO0UTCS IMIIE CHU3KTH BEICOTY I'OJIOCA, TAK KAK JelIOBCK YTPATHII CIIOCOOHOCTH BOCIPHHHMATE
BEICOKHE JaCTOTEI.
- HroObl MpHBICYs BHAMAHHE YEIOBEKA, KOTOPBIA ILIOXO CNBIIMT, HA30BHTE €r0 M0 HMEHH.
Ecim oTBeTa HeT, MOXKHO ClIeTKa TPOHYTH YENOBEKA HITH JKE IOMAXATE PYKOH.
- T'oBopurte sicho 1 poero. He HyxHO m3mumrae DOT9epKURBATE YTO-T0. KpHuath, ocobenHO B
VX0, TOXeE HE Hal0.
- Ecmu Bac mpocar mosToprTh 9T0-TO, nonpoGylite mepedpasHpoBaTh CBoe IIPeIOKEHHE.
Hcmons3yiiTe xecTsl
- Y6enurecs, uro Bac noHsma. He crecusiitech CIPOCHTE, IIOHSII JIH Bac COOECETHIK.
- Ecim BBL coobmaete urdopManmio, KOTOpas BKIOYaeT B ceOs HOMEp, TEXHUYECKHM WK
ApYTOH CIOXHEBIH TePMHUH, a/ipec, HAKIIATE ee, COOBIIHTE 110 daxcy unu snekTpoRHOH MOUTE WM
JIFOOBIM IpYTHM CIIOCOGOM, HO TaK, YTOBBI OHA GBI TOUHO MOHITA.
- Eciu cymecteyior TpyasocT mpH ycTHOM obmennn, cmpocute, He GymeT JH mpome
IEPENUCHIBATLCS.
- He 3aGbisaiire o cpene, koTopas Bac oxpyxaer. B 6015mux mim MHOT'OJIOIHBIX TIOMEIIEHMSAX
TPY/THO OOIIATHCS C JIEOABME, KOTOPHIE TIIOXO CITBILIAT. sIpxoe conHIle HITE TEHB TOXKE MOTYT GHITH
Oapbepamm.
- Ogens wacTo ruyxwe momm HCTIONB3YIOT S3BIK KECTOB. Ecyim BH ofmaerech depes
IEPCBOIYHKA, HE 3a0y/bTe, YTO O6palaTeCs HANO HEMOCPEACTBEHHO K cobecelHUKY, a He K
IICPEBOIIHKY. :

- He Bce momw, xoropsie mmoxo cismmar, MOTYT 9uTarh 0 rybam. Bam iryumre Beero cnpocuts
00 sTOM IpH neproii Betpeue. Ecm pam cobeceTHIK 06Ia1aeT YTHM HABBIKOM, HY;KHO COONI0naTs
HECKOLKO BaXKHBIX IIPaBIIL. [IOMHKTE, 9T0 TONEKO TPH U3 IECSTH CIIOB XOpOIIO POYHTEHIBAIOTCS.

- HyxHo cmMoTpeTs B o cobeceiuky u ['OBOPHTS 5ICHO M MEUICHHO, HCIIOB30BATE IPOCTHIE
(pass1 i H3GeraTe HeCyIMECTBEHHBIX CIIOB.
- Hyxuo nenons3oBars BeipaeHHe Jnia, KOCTBL, TEIONBHXCHHAS, ECIIH XOTHTE TOAYEPKHYTH
HJIH IPOSICHUTE CMBICT CKA3aHHOIO.

IIpasuna stukera mpu oGwenny ¢ MHBAIMIaMH, AMCIONAMH 38/IEPXKY B PA3BHTHE H TPOOTIEMEl
OOIIEHHS, YMCTBEHHEIE HAPYIIEHHS
. Wcnoneayiite noCTynHbIN 351K, BEIpAXKAUTECh TOYHO | IO Aeny.
= W36eraiite cloBecHEIX HITAMIIOB T OOPAa3HEIX BBIDAKEHHHN, €CITH TOIBKO BEI HE YBEPEHEI B
TOM, 9TO BaIll CODECETHHUK C HAMY IHAKOM.
- Hcxonure m3 Toro, 9To B3pocimIi 9enoBek ¢ 3a/ICPKKOH B PA3BUTHH HMECT TaKOM e OIIHIT,
Kak ¥ Jo0OH Apyroit B3pocisii uenosek. Ecim HeoOX0HMO, HCIIONMB3YiiTe HJUTFOCTPAlNH HIIA
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storpadmu. ByIETe TOTOREI TOBTOPUTH HECKOUBKO pa3. He coapaiiTech, ecimi Bac ¢ MEPBOTO pasa
i€ TIOHSUTH.
- Ob6pammaiitecs ¢ 4enoBeKOM ¢ IPOoGIeMaMy Pa3BHTHS TOYHO TaK 3Ke, KaK Bbl Obl 00pamantch
¢ mobeM ApyruM. B Gecene o6CyxmaiTe Te e TEMBI, Kakde Bbl 00CYKIaeTe ¢ APYTHMH JIOJIbMH.
Hanpumep, IIaHET Ha BEIXOIHEIC, OTIIYCK, II0T0/1a, TOCICAHHE COOBITHI.
- O6pamiaiiTech HENOCPEACTBEHHO K YEIIOBEKY.
- IToMHHTE, 9TO JIOAM C 3aJ€PKKOH B DPA3BHTHH [EECHOCOOHEI H MOTrYT MNOJIHCHIBATH
TOKyMEHTEI, KOHTPAKTHL, TONOCOBATE, JABATH COITIACHE HA MEIHIHECKYIO TOMOIIE U T.1I.

INpapnia >TEKeTa py OOMEHUH ¢ HHBATHIAMH, AMEIOIIHIMH ICHXHYECKHE HAPYICHHS:
- [IcHXHYECKHEe HaApyIIeHHd — HE TO JKe camoe, 4ro npobinemsl B passutan. Jhomu c
OCHXMYECKHME  npobeMaMi MOTYT  HCHBITBIBATE  3MOIMOHANBHEIE  pPacCTPOMCTBA  HIIH
3aMeNIaTeNbCTBO, OCIOMKHSIONHE WX KA3HE. Y HUX CBOH 0coOLIH M H3MEHUHBEI B3I HA MHD.
- He mamo mymarth, 4TO JIFOJHM C NCHXMYECCKUMH HapylIEHHAMU 06;13aTeJILHo HYXIAIOTCS B
JOTIOJTHATENLHOM MOMOIIY | CICHUATEHOM O0paIneHAH.
- OGpamaiiTecs ¢ IIOABMH ¢ ICHXWYCCKAMHE HapyIIeHHAMH KaK C JTMYHOCTAMH. He HyKHO
JENaTh NPEeXIEBPEMEHHBIX BEIBOJOB HA OCHOBAHHH OITBITA OONIEHHS ¢ JPYTHUMH JIFOIBMU C TAKOH XKe
(hopMO# MHBAITHTHOCTH.
- He ciexyer gymars, 9T0 IOOM ¢ IICHXUYECKUMH HapyIIEHHSAMH 0ojee OAPYTruX CKIOHHBI K
HacwIHuio. D10 Mud. Eciu BEI mpyxentoGHEl, OHE OYAYT 4YBCTBOBATE ce0sl CIOKOHHO.
- HepepHo, 9T0 TFOMHM C ICHXHIECKUMH HAPYIICHUSIME HMEIOT NPoOIeMBbl B IOHUMaHHHA HIIH
HIKE IO YPOBHIO HHTEIUIEKTA, YeM OOMBIIMHCTRO MIOICH.
- Ecnu yenoBex, MMEIONHI TCHXWYECKUE HAPYHICHUSI, PACCTPOEH, CIIPOCHTE €ro CIIOKOHHO,
YTO BBl MOXETE CAETATH, YTOOBI IOMOYB EMY.
- He roBopuTe pe3ko ¢ YeIOBCKOM, HMEIOTIHM TICHXHYIeCKHe HAPYIIEHNS, 1a)Ke €CIIH y Bac €CTh
JUIS 9TOT0 OCHOBAHMS.

ITpasnna sTukeTa mpu OONICHAH C HHBAAIOM, HCIBITHIBAFOIIHM 3anyJ1HeHM B peuH
- He mreopmpy#ite mome#f, KOTOPEIM TPYZHO TOBODHTH, IOTOMY YTO IOHSTh MX B BallkX
HHTEpECcax. ;
= He nepeGupalite ¥ He IIONpABILiTE YeIOBEKa, KOTOPHIA HCIBITHIBAST TPYOHOCTH B PEUM.
Haumnaiite TOBOPHTE TONBKO TOT/IA, KOT/IA yOSTHTECh, UTO OH YK€ 3aKOHYHII CBOIO MEICTh.
- He nbrTaiiTech YCKOPUTH PasroBOp. ByabTe TOTOBEL K TOMY, YTO Pa3srOBOP C YEIOBEKOM C
3aTpyIHEHHOM peupio 3aliMer y Bac Oonbine BpeMenH. Eciu BB CIICIIATE, Iy4Ile, HIBHHHBIIAC,
JOTOBOPHUTECS 00 OOIMEHNH B IPYTOE BPEMS.
- " CMotpuTe B NHIO coOeceHUKY, MOAACPKHUBANHTE BU3yalbHEIH KoHTakT. OTHaiite HTOM
becene Bce Ballle BHAMAHHE.
- He nymaiite, uTo 3aTpy/IHEHNS B peYd — [IOKA3aTENb HU3KOTO YPOBHS HHTCIUICKTa YETI0BCKA.
- CrapaiiTecs 3a1aBaTh BOIPOCH], KOTOpPHIE TPeOYIOT KOPOTKUX OTBETOB HIIH KUBKA.
- He nputBOpsiiiTech, €clly BB He IIOHSIH, 9TC BaM ckazanu. He crecHsiiTech mepecmpoCcuTs.

Ecnu BaM cHOBa He yZayoch MOHSATH, NOIIPOCHTE IIPOM3HECTH CIIOBO B Gojee MEIIEHHOM TEMIIE,
BO3MOMKHO, I10 OyKBaM.

- He 3abmiBaiiTe, 9TO0 d9eNOBEKy C HapyIUEHHOH pEYbI0 TOXKE HYXXHO BEICKa3aTthes. He

nepedupaiite ero u He noparngiite. He Topormmre rosopsimero.

Ecnm y Bac Bo3HHKaioT mpoOneMBl B OOIIEHHH, CIPOCHTE, HE XO4eT JHM Ball COOeCemHHK
HUCIIO/IB30BATh IPYTOl CIIOCOD.
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